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Computers an obvious ste
says merchant Jones and Shuff

Jones and Shufflebottom, a well established plumbers’ and builders’
merchant has been offering a wide range of products to the trade over the
past 50 years from its headquarters in Stoke-on-Trent. ‘Jones and Shuff’
as it is known locally, is a family business currently under the direction of

Tony Jones.

Over the years the company
has built up a good reputation
for product availability and
price and one of the main
reasons for its success, says
Tony Jones, has been respon-
sive and efficient customer
service.

“However, we have to think
of the future,” said Mr Jones,
“and maintaining a good ser-
vice very often depends on the
successful replacement of ex-
perienced staff when they re-
tire.”

Investigate

“The obvious action was to
investigate use of a computer
system. The criteria estab-
lished was that the computer
system would be capable of
addressing all sides of the
business including trade
counter and telesales and that
customer service would not
suffer in any way.”

With the assistance of the
BMF computer club and
other contacts in the industry
a mini computer system sup-
plied by Business Computer

Systems ple (BCL) was
ordered at the end of 1982 and
became operational with all
accounting procedures three
months later. The next stage
of computerisation was stock
control and this operation
took place in conjunction with
a need to be re-bin the ware-
house. By the middle of the
year stock control procedures
were operating with full pric-
ing and automatic invoicing
from-the accounts office. In-
voices were being posted with-
in two days of sale. By Octo-
ber the trade counter was
equipped with three visual
display terminals and a prin-
ter, and invoices and goods
advice notes were being pro-
duced immediately at the
point of sale. All product and
customer details, including
individual discount structures,
can be instantaneously dis-
played on the VDU screen by
simply entering, to the sys-
tem, an abbreviated alphabe-
tic description.

Immediate contact
The management informa-

Jones and Shufflebottom, the plumbers’ and builders’ merchant
based in Stoke on Trent says it is vital that a computer system is
able to address all sides of the business including trade counter

and telesales
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tion provided by the computer

includes, among other

facilities:-

@ Margin reports for each
product and customer.

@® End of day profit report.

@ Purchase order report
based on current actual stock
and current demand.

@ Stock evaluation report to

identify slow moving and
obsolete stock.

Since installing the compu-
ter Tony Jones says he now
has immediate contact with all
aspects of his credit, stock and
purchasing positions, with the
appropriate savings in time
and money - espevially in
administration. Turnover is
showing an increase due fo
faster collection of money and
even more efficient service at
the trade counter and tele
sales operations.

BCL Computer Terminal on the trade counter at Jones and

Shufflebottom

BCL

Business Computer
Systems Plc

Head Office

Sunrise Parkway
Linford Wood
Milton Keynes
MK14 6L]

Tel: 0908-665522

Telex: 825140

Branch Offices

London Scotland
01-207 3344 0506-30242
Midlands North
021-550-9161 0706-57131
South

04862-21663
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